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COVID-19 shook up the world in 2020. The way we work, socialize, 
and learn have been upended. One of the biggest industries 
�ĩ¥�ð¥¡�µ�é��¥¥Ñ�¥¡õ��ð¸×Ñ��Ñ¡�¥ɞÊ¥�åÑ¸Ñ°Ⱦ�

Institutions and educators from early childhood development to 
higher ed have had to adapt to their new remote reality. Children 
increasingly look to screens and asynchronous communication to 
receive their lessons. Adults are using their increased time indoors 
to develop new skills through digital courses. Companies are 
substituting on-site training with online learning.

This huge shift to online interactions has caused a surge in demand 
for remote learning opportunities. Some schools and companies 
ā¥å¥�âå¥â�å¥¡ȸ��Ñ¡�é×Ð¥��å¥�éð¸ÊÊ�ĵÑ¡¸Ñ°�ðµ¥¸å�¯¥¥ð�āµ¥Ñ�¸ð��×Ð¥é�ð×�
providing online learning at a distance.

The answer to these challenges requires both better use of 
online tools and applying these tools at the right stage of your 
student’s learning journey. This can be broken down into the 
following stages:

ҋ Improving the registration experience to increase enrollment.
ҋ Engaging students and course takers with interactive content.
ҋ Tracking and understanding progress and challenges.
ҋ Learning from feedback and data to improve your online courses 
and programs. 
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It’s no secret that the pandemic has impacted how and where 
learning takes place. 

The UN revealed that the closing of schools and other learning 
spaces has impacted 94 percent of the world’s student population. 
According to Unesco, there were more than 1.2 billion children in 186 
�×õÑðå¸¥é��ĩ¥�ð¥¡��ć�é�µ××Ê��Ê×éõå¥é�¡õ¥�ð×�ðµ¥�â�Ñ¡¥Ð¸�Ⱦ

D�Ñć�¥¡õ��ð×åé�ā¥å¥�äõ¸�Ç�ð×�å¥��ð�ð×�ðµ¥�¯�éðɞÐ×Ā¸Ñ°�¥ĩ¥�ðé�×¯�
the pandemic, quickly shifting to digital classrooms through video 
chats, and relying on their online course pages to deliver resources.

Many learners struggled with access to devices, poor internet 
infrastructure, and the building pressures put on many families 
by the pandemic. While virtually all 15-year-olds from a privileged 
background said they had a computer to work on, nearly 25% of 
those from disadvantaged backgrounds did not.

]ðõ¡¥Ñð�ā¥ÊÊɞ�¥¸Ñ°��Ñ¡�Ð×ð¸Ā�ð¸×Ñ�éõĩ¥å¥¡ȸ�ð××Ⱦ�/Ñ���UK study, 35% 
of students aged 13-14 said, “I am worried about the long-term 
impact this will have on my job prospects and the economy,” with 
54% saying “I am worried about the mental health of my friends and 
family.”

As expected, there was a huge uptake in digital learning tools during 
school and university closures. AdEPT Technology Group revealed 
the adoption of educational technology soared by 131% in 2020 
compared to 2019.

It’s no surprise, then, that online learning courses saw increased 
demand during this time, with search terms like ‘online learning’ and 
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‘e-learning’ increasing by 400% between March and April 2020.

The Guardian reported that online learning platform Coursera saw 
“an eightfold increase in enrollments for social science, personal 
development, arts and humanities courses since the start of the 
coronavirus outbreak.”

And with this new demand has come some unexpectedly positive 
�¥Ñ¥ĵðéȾ

There’s a lot to look forward to

Online learning has been a positive experience for many learners. 
Research shows that on average, learners retain 25-60% more 
material when learning online than in a classroom.

One survey found an overall decrease in anxiety among students 
aged 13-14, falling from 40% pre-pandemic to 31% in May 2020.

And a study from the Open University revealed that e-learning 
courses consume an average of 90% less energy than face-to-face 
learning.

While we can’t predict what learning and teaching will look like in 
the year to come, we can expect some form of blended learning 
experience. So integrating online and interactive elements into your 
teaching toolbox and online courses is essential.
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What’s next for 
education and  

online learning? 
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The reaction to the pandemic was a band-aid to cover the hole left 
by social distancing. 

Most educators were not prepared to transform their syllabuses 
to suit digital learning, or to support unexpected challenges their 
students would face. Education businesses, like online learning 
platforms, weren’t prepared for a huge boom in course demand. 
People from every sector were required to develop new technology 
skills and motivational techniques while working from home.

The shock of the transition is passing, and we’re no longer battling the 
unknown. Now is the time to start building courses, self-development 
plans, and skill-based training. Here’s a few tips as you get started.

�¡×âð�¡¸ĩ¥å¥Ñð�Ð¥�µ�Ñ¸éÐé
Not all methods of in-person teaching translate well into online 
�×õåé¥éȾ�{×õ�Ð�ć�Ñ¥¥¡�ð×�ĵÑ¡�Ñ¥ā�ā�ćé�×¯�¥Ñ°�°¸Ñ°��Ñ¡��éé¥éé¸Ñ°�
students. 

iÑ¡¥åéð�Ñ¡�ðµ¥�×ââ×åðõÑ¸ð¸¥é
As Dr Aspa Baroutsis put it, “Capabilities with digital literacies 
are developed when pedagogic practices support, promote, and 
encourage the use of technologies within the learning context.”

�Ā×ÊĀ¥ȸ�ð¥éðȸ��Ñ¡�ðåć��°�¸Ñ
As we learn new pedagogies and methods, it’s important to keep 
challenging what we know, gain feedback, and test new approaches. 

More good news: you don’t have to start from scratch. Let’s look  
at a few things already being done at top educational institutions  
and companies. 
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How top educators and online 

course providers are overcoming 

the challenges of the shift 

Here’s what other educators did in the shift to online teaching:

�ð�õÑ¸Ā¥åé¸ð¸¥é�ɞ�äõ¸ČČ¥é��Ñ¡�â×ÊÊé��××éð�éðõ¡¥Ñð�¥Ñ°�°¥Ð¥Ñð��Ñ¡�
ð¥��µ¥å��éé¥ééÐ¥Ñð
Online learning specialist Dr John Couperthwaite explains how 
quizzes and polls are being used at University College London 
“to keep students engaged” both in face-to-face and live-
streamed online lessons. Why? Because “these tools help the 
tutor assess students’ understanding of the topics being covered 
¡õå¸Ñ°���ðõð×å¸�ÊȾ�dµ¸é�Ð¥�Ñé�ðµ�ð��Ñć�¸ééõ¥é�ā¸ðµ�éâ¥�¸ĵ��ð×â¸�é�
can be revisited in the lesson to help keep learning on track,” as 
Dr. Couperthwaite put it. And all sessions are recorded, so that 
students have the opportunity to revisit them as needed, and also 
have access to a wider range of classes.

&×å�é�µ××Êɞ�°¥��µ¸Ê¡å¥Ñ�ɞ�ĵÑ¡�ðµ¥�å¸°µð�¡¥Ê¸Ā¥åć�éðå�ð¥°ć
As schools in the Los Angeles district prepared to close, they 
partnered with local PBS stations to broadcast special education 
programming. It provided parents with more ways to access 
content, from websites, apps, and television. It allowed students 
with restricted access to devices, or homes with a lack of internet 
connection to continue to access educational resources whilst away 
from school.
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Younger years’ teacher Gloria Nicodemi admits it’s been a struggle. 
While many teachers ran online sessions for their younger students, 
she decided not to do this. Instead, she posted assignments in 
the morning, and asked students to submit them by the end of 
the school day. She had young children of her own in constant 
Zoom classes, so she understood the challenges of committing to 
×ÑÊ¸Ñ¥�Ā¸¡¥×�é¥éé¸×ÑéȾ��é����×Ðâå×Ð¸é¥ȸ�éµ¥�×ĩ¥å¥¡�ɫ×Ĭ�¥�µ×õåéɬ�
and smaller online meeting groups to provide more personalized 
attention to students.

/Ñ�¥¡õ��ð¸×Ñ��õé¸Ñ¥éé¥é
Udemy has also seen a rise in interest around pandemic-related 
courses, as employees look to hone their skills. What’s gaining the 
most interest?
ҋ�Telecommuting surged the most in popularity, with a 21,598% 
increase.
ҋ��Employee self-development skills like Resilience and Stress 
Management have also risen by over 235%.
ҋ��Fitness also saw a sharp increase of 816%, showing that people are 
consider their well-being as they try to better balance their time at 
home.

They’ve also seen a 55% jump in new course creation, as people 
look to share their knowledge to help others during these unusual 
times.

The question is, how can you turn this demand into better learning 
experiences? 
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Improve the online 
learning experience with 

conversational forms
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Running an online learning experience means looking after the 
entire learner lifecycle—from attracting students to improving 
courses. Some key touchpoints:

ҋ��Increase enrollment with a smooth registration experience.
ҋ��Engage learners with interactive content.
ҋ��Track and understand learners’ progress and challenges.
ҋ��Learn from feedback to improve your online courses and 
programs. 

Below we dive into examples of how to incorporate online tools like 
Typeform into every point of the learner journey.

It starts at registration.

Enrolling your students  

and learners

Your online registration process is the gateway to your learning 
experience, regardless of whether your classes take place online or 
in the classroom. When done right, the enrollment processes can 
actually be engaging for prospective learners, while allowing you to 
collect relevant information to help you plan your course.

dµ¥å¥��å¥����×õâÊ¥�×¯�¡¸ĩ¥å¥Ñð�ā�ćé�ð×��å¥�Ç�ðµ¸é�¡×āÑȷ



13

REGISTER INTEREST

In the early stages of planning your course, allow potential students 
to register their interest. This could help you shape the direction 
of your course, or manage logistics by getting a better idea of class 
size.

Use your form to collect information and preferences that will help 
you plan a course that best suits your interested participants or 
parents enrolling on behalf of younger students. This could mean 
�éÇ¸Ñ°�āµ�ð�ð¸Ð¥�×¯�¡�ć�ā×åÇé��¥éðȸ�×å�¥Ā¥Ñ���×õð�éâ¥�¸ĵ���×Ñð¥Ñð�
areas they’re interested in learning more about.

If you start with a typeform, you can easily send the info you collect 
to your favorite tools, like your email platform, a spreadsheet, 
or your task management tool. Among our education-focused 

 
Example: Course Registration Form 
If you want to use this and the other templates for free, click here
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customers, such as schools, universities and online course 
providers, Google Sheets is by far the most popular integration, 
followed by Zapier, Slack and Google Analytics. Then, when you’re 
ready to promote the course and collect registrations, you can use 
this information to reach out to interested students and encourage 
sign-ups.

Y�'/]dY�d/KE�KY�]/'EɢiV�&KYD

Registration forms let you collect the new learner or student 
data you need to plan your course—from their name and contact 
information, to any particular goals or challenges they have. 

With an online form, you standardize the entry of information. 
Collect responses to each question as a group, or view responses by 
each respondent, making it easier to organize. Then send the data 
ð×��Ñ×ðµ¥å�ð××Êȸ�×å�¥Ćâ×åð�¸ð��é���ĵÊ¥�ð×�¥�é¸Êć�éµ�å¥�ā¸ðµ�×ðµ¥åéȾ�

 
Example: Students Registration Form  
If you want to use this and the other templates for free, click here
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�VV>/��d/KE�&KYD

Building a form for applications makes your review process much 
easier. You can collect applications with a single form, and organize 
the entries all in one place. 

Need a photo, scanned ID card, or other documentation? 
dćâ¥¯×åÐɬé�ĵÊ¥�õâÊ×�¡�äõ¥éð¸×Ñ��ÊÊ×āé�Ê¥�åÑ¥åé�ð×�âå×Ā¸¡¥��¡¡¸ð¸×Ñ�Ê�
information when applying to a course. No need to send emails or 
õé¥���ĵÊ¥�Ð�Ñ�°¥Ð¥Ñð�ð××Ê�¸Ñ��¡¡¸ð¸×Ñ�ð×�ć×õå��ââÊ¸��ð¸×Ñ�¯×åÐɜć×õ�
can collect all the information you need in one place.
 

 
 

 
Example: Internship Application Form
If you want to use this and the other templates for free, click here
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Planning your course 
 
 
For many, learning online can be overwhelming. People might not 
have the right equipment, or it may not suit their learning style. By 
taking time to understand this, you can improve your course and 
give students a better chance at success.

UNDERSTAND YOUR STUDENTS’ NEEDS

Provide students with an opportunity to explain their challenges 
and obstacles ahead of the course with a pre-course questionnaire. 
'¸Ā¥�ðµ¥Ð����µ�ÑÑ¥Ê�ð×�µ¸°µÊ¸°µð�¡¸Ĭ�õÊð¸¥é�ā¸ðµ���éâ¥�¸ĵ��ð×â¸��
×å�ðµ¥¸å��×Ñ�¥åÑé�ā¸ðµ���éâ¥�¸ĵ��Ð×¡¥�×¯�¡¥Ê¸Ā¥åćȾ��ð�ðµ¥�é�Ð¥�
time, you can assess their expectations and prior knowledge of 
the course’s subject. Then use this information to help tailor your 
course to students’ needs.

�¥¯×å¥��å¥�ð¸Ñ°�ć×õå�äõ¥éð¸×ÑÑ�¸å¥ȸ�ðµ¸ÑÇ���×õð�µ×ā�Ðõ�µ�Ķ¥Ć¸�¸Ê¸ðć�
ć×õ���Ñ�×ĩ¥å�¸Ñ�ć×õå��×õåé¥�¡¥é¸°Ñȸ��Ñ¡�µ×ā�Ðõ�µ�ð¸Ð¥�ć×õ�âÊ�Ñ�ð×�
°¸Ā¥�ð×�õÑ¡¥åéð�Ñ¡¸Ñ°�â¥×âÊ¥ɬé�éâ¥�¸ĵ��Ñ¥¥¡éȾ�

If you’re restricted to making only subtle changes to your course, 
make your survey response options closed, such as sliding scales, 
or drop-down menus. This allows students to provide feedback, 
without setting unrealistic expectations of how the course will run. If 
ć×õ���Ñ��¥�Ķ¥Ć¸�Ê¥�ā¸ðµ�ć×õå��×õåé¥�¡¥Ê¸Ā¥åćȸ�ðµ¥Ñ��ÊÊ×ā¸Ñ°�éðõ¡¥Ñðé�
to provide longer form text answers will open up more possibilities 
and potential insights. Whatever you do, make sure you only ask 
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questions that you actually plan to digest. Don’t burden your survey 
takers with questions you don’t plan to use.

Improving your programs 

and courses
 

Encourage your students to provide feedback on your course. Ask 
for their thoughts on the mode of delivery, the types of resources 
used, and any other issues they feel are an obstacle to learning. 

“When teachers seek or at least are open to what learners know, 
what they understand, where they make errors, when they have 
misconceptions when they are not engaged- then teaching and 
learning can be synchronised and powerful.” –  John Hattie

– John Hattie

 
Example: Pre-course Assessment Form
If you want to use this and the other templates for free, click here
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Provide a simple online form that allows them to easily provide 
feedback, anonymously, so that you can get the information you 
need to adapt and evolve your approach next time around.

'�d�&������<��d�d,���E��K&�d,���KiY]�

Allowing students to be a part of the design of your course increases 
their engagement levels. For most students and teachers, online 
or remote delivery is a new world, so by opening up and accepting 
you are ‘in this together’, learning as you go, you can help create a 
community within your course. 

Send out surveys or feedback forms for students to provide ideas 
or suggestions on how to improve the courses they took. Was the 
material the right level? Was it delivered at the right speed? How was 
the delivery platform? Did they feel they were properly assessed? 
�¸¡�ðµ¥ć���ðõ�ÊÊć�Ê¥�åÑ��Ñćðµ¸Ñ°ȿ�dµ¥�×ÑÊć�ā�ć�ð×�ĵÑ¡�×õð�¸é�ð×��éÇȾ
 

 
Example: Course Evaluation Form  
If you want to use this and the other templates for free, click here
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How Codeworks uses feedback to 
improve their course, and get 2,000 
new signups last year.

About Codeworks: they’re a 
coding bootcamp helping the next 
generation of coders reach their 
potential before they dive into the job 
market.

dµ¥ć�ā�Ñð¥¡�ð×�ĵÑ¡���ā�ć�ð×��õ¸Ê¡���
reputation for excellence amongst 
online communities, aiming to 
become “the Harvard of coding 
bootcamps.”

“We use Typeform every time we 
need a form. I know it’ll look and 
work great, so I can just focus on 
what I need to focus on.” 

– Alessandro Zanardi, CEO at Codeworks

How did they achieve their goals of 
providing excellence with the use of 
Typeform? By getting feedback.

ҋ They collect feedback from 
°å�¡õ�ð¥é��é�ðµ¥ć�ĵÑ¸éµ�ðµ¥��×õåé¥

Case study

ҋ They understand the value of word-
of-mouth, so ensuring students are 
happy with the course is vital

ҋ They provided a simple form 
to encourage uptake - just three 
questions, and it’s completely 
anonymous. It leads to more honest 
and open answers.

ҋ Their feedback form is hooked up 
to Slack with Typeform integration, so 
they see feedback immediately and 
have internal channels for improving 
and actioning any concerns. 
According to Alessandro, “Typeform’s 
integrations really help when you’re a 
small team. Why pay an extra person 
to copy and paste data, when we can 
¥�é¸Êć�Ð�Ç¥���Ķ×ā�ð×�°¥ð�¸Ñ¯×�āµ¥å¥�¸ð�
needs to be?”

Read the full case study here.

19



20

�]<�&KY�/EVid�d,YKi',Kid�d,���KiY]� 

Receiving feedback at the end of the course is helpful for getting 
an overall impression of how things went. But if you really want to 
dive into what’s working well, and what can be improved, provide 
opportunities for feedback throughout your course. This is the 
�¥éð�ā�ć�ð×�¥Ñéõå¥�ðµ�ð�ć×õɬå¥�ð¥��µ¸Ñ°�¸Ñ���ā�ć�ðµ�ð�éðõ¡¥Ñðé�ĵÑ¡�
engaging and useful. 

Typeform’s feedback surveys can be embedded directly into your 
course pages, making it easy for students to share their thoughts, 
like right after they complete a lesson. 

 
Example: Course Feedback Survey Template   
If you want to use this and the other templates for free, click here
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Engaging through interactive 

experiences
 

When you’re not face-to-face, creating interactive and engaging 
activities to support learning can be a challenge. Online quizzes and 
tests get your students to actively participate in their learning and 
interact with course materials.

Whether you incorporate interactive tasks into synchronous (real-
ð¸Ð¥ȸ�ɫÊ¸Ā¥ɬ�é¥éé¸×Ñéɕ�×å��éćÑ�µå×Ñ×õé�ɔ×į¸Ñ¥ȸ�¸Ñɞć×õɞ×āÑɞð¸Ð¥ɕ�
approaches, they’re a great way to boost student engagement.

KE>/E����d/t/d/�] 

Creating interactive quizzes and tests makes learning fun. Whether 
you are teaching pre-K or undergraduates, an online quiz allows 
students to take what they have learned, and actively put it to use. 
Tes says: “Cognitive psychology strongly suggests that the act of 
retrieving information directly helps students learn.”

You could send your students a pop quiz to be done after a class, as 
part of their assessment. Or, you could all participate in a quiz while 
on a class video call to encourage active participation. 

Typeform’s interactive quizzes can be embedded directly into any 
ā¥�â�°¥ȸ�Ð�Ç¸Ñ°�¸ð�¥�éć�¯×å�éðõ¡¥Ñðé�ð×�ĵÑ¡�ðµ¥¸å�éðõ¡ć�å¥é×õå�¥é�¸Ñ�
one place.
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Your online quiz can be as fun or as serious as you like. Whether you 
want to simply provide a fun learning experience, or assess students’ 
progress with a more formal test. 

�]]�]]D�Ed 

When you’re not in the classroom, online tests must be used to 
gauge how well learners are retaining the material. This means that 
ć×õ�µ�Ā¥�ð×�ðµ¸ÑÇ�¡¸ĩ¥å¥ÑðÊć���×õð�µ×ā�ć×õ�éðåõ�ðõå¥�ć×õå�ð¥éð��Ñ¡�
formulate your questions. 

Traditional tests focused on what the students could remember by 
heart as they sat at their cleared desks. When students take their 
tests at home, you can’t control what resources they have next to 
them, so it’s up to you to evolve your testing approach, rather than 

 
Example: Science Quiz
If you want to use this and the other templates for free, click here
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trying to police their environment. 

Shift your questions to be less about what they know, and more 
about how they can apply it.

Using an online quiz platform like Typeform means assessing your 
students’ responses is much easier. Export the data, or use simple 
to set up integrations to automatically send results to other tools, 
éõ�µ��é���éâå¥�¡éµ¥¥ð�×å�×ðµ¥å�ĵÊ¥�Ð�Ñ�°¥Ð¥Ñð�ð××ÊȾ�

DKE/dKY/E'��E'�'�D�Ed 

When your class isn’t sitting in front of you, it’s much harder to 
know if student A is struggling to understand, if student B feels 
disconnected from the content, or if student C is having a hard time 
staying focussed. That means it’s easy for students to silently fall 
behind.

Equally for online learning programs, when there’s little or no human 
¸Ñð¥å��ð¸×Ñȸ�¸ðɬé�¡¸Ĭ�õÊð�ð×�ÇÑ×ā�āµ¥ðµ¥å�ć×õå��×õåé¥�µ�é��¥¥Ñ�
successful without frequent check-ins.

That’s why having repeated opportunities for assessment is useful 
in understanding engagement levels. You could send simple pop 
quizzes to gauge understanding each week. Another option is to 
send out brief feedback forms to check in on your students and 
how they are feeling about the material. The conversational nature 
of typeforms can help make this type of check-in more personal 
despite the physical separation. 
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In these challenging times, monitoring your students’ engagement 
and well-being is important to ensure success in their studies.
 
 
 

Discovering new opportunities 
 

How do you decide what new programs and courses to create next? 
�ć�ĵÑ¡¸Ñ°�×õð�āµ�ð�¡¥Ð�Ñ¡é�ć×õå�éðõ¡¥Ñðé��Ñ¡�Ê¥�åÑ¥åé�µ�Ā¥ȸ��Ñ¡�
understanding trends. It’s only through collecting qualitative and 
quantitative data that you can see what interests and needs are out 
there, and then draw conclusions about where to direct your next 
¥ĩ×åðéȾ

/��Ed/&{�KVVKYdiE/d/�]�˞�t�>/��d��E�u��KiY]��/���]� 

Before you even think about measuring potential interest in 
concrete new program and course ideas, try surveying your 
course takers and graduates about what happened to them after 
completing your course or program. The more you learn about 
the outcomes and possibilities that resulted for them thanks 
to your courses, the more you will uncover opportunities for 
complementary courses and completely new programs. 
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iE��Y]d�E��{KiY�>��YE�Y]���dd�Y 

Collect relevant demographic information from your learners to 
õÑ¡¥åéð�Ñ¡�ðµ¥¸å����Ç°å×õÑ¡��¥ðð¥å��Ñ¡��¥���Ê¥�ð×�×ĩ¥å���Ð×å¥�
customised learner experience this way. Understanding details such 
as their age, educational background and professional experience 
will help you identify patterns across certain groups of students. 

Do students of one gender, for instance, respond better in some 
parts of your course compared to the other gender? Do students 
from one particular professional background have it easier in other 
parts of your course? Based on demographic-related insights 
like these, you can then create a more tailored course option for 
éâ¥�¸ĵ��°å×õâé�×¯�éðõ¡¥Ñðé�ð×�¸Ñ�å¥�é¥�ðµ¥¸å��µ�Ñ�¥é�×¯�éõ��¥ééȸ�×å�
recommend complementary courses. 

 
Example: Post-graduation career outcome survey  
If you want to use this and the other templates for free, click here
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Check in on your students’  

well-being

�×Ā¸¡��Ñ¡�ðµ¥��µ�Ñ°¥é�ðµ�ð���Ð¥�ā¸ðµ�¸ð��ĩ¥�ð¥¡�é×Ð¥�éðõ¡¥Ñðé�
more than others. Many are struggling to accept the new normal, 
or are anxious about the future. These worries can impact their 
learning ability. Those students might require some extra attention 
and assistance, so it’s important to identify them. You can check in 
on your class easily by sending them this form on a regular basis.

 
Example: Students demographics survey 
If you want to use this and the other templates for free, click here
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Example: Student mental health check-in survey 
If you want to use this and the other templates for free, click here
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Moving 
forward

28
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The global pandemic hasn’t been easy for any of us. As we move 
into whatever the ‘new normal’ of learning looks like, we must be 
prepared to support students digitally as well as face-to-face. How 
do you do this?

Engage your students with interactive online content to help 
them absorb information, and take an active role in their learning. 
Create asynchronous and synchronous opportunities for them to 
participate so nobody gets left behind.

Use online engagement tools to track your students’ engagement, so 
you can understand where a student may need more support, and 
to help you understand where your students are being challenged.

Learn from your students as you forge a new online learning path 
ð×°¥ðµ¥åȾ�d�Ç¥�ð¸Ð¥�ð×�å¥Ķ¥�ð��Ñ¡�¥Ā×ÊĀ¥�ć×õå�â¥¡�°×°¸��éðå�ð¥°¸¥é�
ð×�éõ¸ð�ć×õå�éðõ¡¥Ñðé��Ñ¡�×ĩ¥å�ā�ćé�¯×å�ðµ¥Ð�ð×�âå×Ā¸¡¥�¯¥¥¡���ÇȾ

&×å�×ÑÊ¸Ñ¥�¥Ñ°�°¥Ð¥Ñð�ð××Êé�Ê¸Ç¥�éõåĀ¥ćéȸ�äõ¸ČČ¥éȸ�â×ÊÊé��Ñ¡�
ð¥éðéȸ�¡¸é�×Ā¥å�µ×ā�dćâ¥¯×åÐ���Ñ��¥�¸Ñ�×åâ×å�ð¥¡�¸Ñð×�ć×õå�
¡¸°¸ð�Ê�ð¥��µ¸Ñ°��Ñ¡�Ê¥�åÑ¸Ñ°�éðå�ð¥°ćȾ




